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Thanks again for the information below. To assist Verizon with its 
investigation, I would appreciate it if you would let me know which of the 
phone numbers below is associated with each particular item set forth in 
your letter. Thanks in advance. 

Chris Antoniou 
Assistant General Counsel 
Verizon 
(703) 351-3006 (phone) 
(703) 351-3660 (fax) 
christos.t.antoniou@ve.rizon.com 

"Perkins, 

Stephen" To: ChristosT 
AntoniodEMPWANerizon@VZNotes 

==sperkins@cavtel. cc: 

com> Subject: R E  VA marketing 
tactics 

07/09/2003 07: 12 

PM 

Chris: 

Thank you for your prompt response. Listed below is the available 
information, to the best of my knowledge, for the three examples mentioned 
in m y  letter. 

1. Autobahn Auto 
915 North Amistead Avenue 
Hampton, Virginia 23669 
BTN 757.723.21 112 
Approximate date of contact 5/30/03 
Cut over to Cavalier 5/16/03 
Whback to Verizon 6/27/03 

2. Dr. T. Michael Burke 
10607 Patterson Avenue 
Richmond, Virginia 23233 

Page 9 

mailto:christos.t.antoniou@ve.rizon.com


emailsRev 
BTN 804.741.7100 
Approximate date of contact unknown (trying to get additional 
information) 

3. Cavalier Flooring System 
225 1 Dabney Road, Suite D 
Richmond, Virginia 23230 
BTN 804.254.7700 
Approximate date of contact: 4/24/03 (Cavalier notes are &om 
4/24/03 at 16:49.) 

I am out of the office tomorrow through next Monday, hut 1 will see what 
additional information I can fmd for date and time of contact for each of 
these customers. 

Thanks again for initiating efforts to address Cavalier's concern. 

Stephen T. Perkins 
General Counsel 
Cavalier Telephone, LLC 
2134 West Laburnum Avenue 
Richmond, Virginia 232274342 
Telephone 804.422.4517 
Fax 804.422.4599 
e-mail sperkins@cavtel.com 
www.cavtel.com 

----Original Message---- 
From: christos.t.antoniou@verizon.com 
[mailto:christos. t.antoniou@verizon.com] 
Sent: Wednesday, July 09, 2003 5:33 PM 
To: Perkins, Stephen 
Subject: Re: VA marketing tactics 

Steve, 

Further to our calls this afternoon, thanks for raising these matters with 
me. 

I have read your letter attached to the e-mail below. This is to assure 
you that Verizon will promptly investigate the items raised in your letter. 
To that end, as we discussed, Verizon requests relevant idormation with 
respect to the customer contacts referenced in your letter (as well as any 
other customer contacts of which Cavalier is aware that it believes Verizon 
should investigate). For example, what telephone numbers were called, on 
what date (with times, if available), what addresses are associated with 
the numbers? Such information would be used by Verizon to conduct its 
investigation and would not he used for marketing. Thanks again. 

Chris 
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Chris T. Antoniou 
Assistant General Counsel 
Verizon 
1515NorthCourtHouseRoad 
Suite 500 
Arlmpton, VA 22201 
(703) 351-3006 (phone) 
(703) 351-3660 (fax) 
christos.t.antoniou@verizon.com 

"Perkins, 

Stephen" To: ChristosT. 

<sperkins@cavtel. Jennifer L. 

con0 cc: 

AntonioulEMF'WANerizon@VZNotes, 

McClellauEMPWANerizon@VZNotes 

Subject: VA marketing 
tactics 

07/09/2003 03:Ol 

PM 

Chris and Jennifer: 

Further to my discussions with Cbris about Wyhg to move toward a more 
normal business relationship, please review the attached and see what you 
can do. (Full version is coming by fax.) Cavalier's business side is 
quite 
agitated about this issue, as Verizon marketing reps seem to h o w  that 
customers are Cavalier customers 

Thanks and regards, 

Stepben T. P e r k  
General Counsel 
Cavalier Telephone, LLC 
2134 West Laburnum Avenue 
Richmond, Virginia 232274342 
Telephone 804.422.45 17 
Fax 804.422.4599 
amail sperkins@cavtel.com 

Page 11 

mailto:christos.t.antoniou@verizon.com
mailto:sperkins@cavtel.com


www.cavtel.com 

<<mktg-tactics.p*> 

[See attached file: mktg-tactics.pdf) 
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GENERAL REGULATIONS TARIFF 
S.C.C.-Va.-No. 201 

Verrzon Virginia Inc Section 1 
Original Page 30 

GENERAL REGULATIONS 

E. LIABILITY OF THE TELEPHONE COMPANY 

In view of the fact that the customer has exclusive control over the use of 
service and facilities furnished by the Telephone Company, and because of 
unavoidableness of errors incident to the services and to the use of such 
facilities of the Telephone Company, services and facilities are furnished by 
the Telephone Company subject to the terms, conditions and limitations herein 
specified. 

1. Service Irregularities 

The liability of the Telephone Company for damages arising out of mistakes, 
omissions, interruptions, delays, errors or defects in transmission, or 
failures or defects in facilities furnished by the Telephone Company, 
occurring in the course of furnishing service or other facilities and not 
caused by the negligence of the customer, shall in no event exceed an 
amount equivalent to the proportionate charge to the customer for the 
service or facilities affected during the period such mistake, omission, 
interruption, delay, error or defect in transmission, or failure or defect 
in facilities continues after notice and demand to the Telephone Company. 

When facilities of others are used in establishing connections to points 
not reached by the Telephone Company's facilities, the Telephone Company is 
not liable for any act or omission of others furnishing such facilities. 

2. Claims of Misuse of Service 

The Telephone Company shall be indemnified and save harmless by the 
customer against claims for libel, slander, fraudulent o r  misleading 
advertisements or infringement of copyright arising directly or indirectly 
from the material transmitted over its facilities or the use thereof; 
against claims for infringement of patents arising from combining or using 
apparatus and systems of the customer with facilities of the Telephone 
Company; and against all other claims arising out of any act 0% omission of 
the customer in connection with the services and facilities provj.ded by the 
Telephone Company. 

3. Directory Errors and Omissions 

The liability of the Telephone Company, its contractors, and agents 
arising from errors in or omissions of Directory Listings for which there is 
no discrete charge, including such listings in classified directories and 
listings obtainable from an operator shall be limited to the amount of 
actual impairment to the customer's service and in no event shall exceed 
one-half the amount of the fixed monthly charges applicable to Local 
Exchange Services or Mobile Telephone Services affected during the period 
covered by directory in which the error o r  omission occurs. 

In cases of charged Directory Listings, purchased pursuant to this tariff, 
including such Listings obtainable from an operator, the liability of the 
Telephone Company, its contractors, and agents shall be limited to an amount 
not exceeding the amount of charges for the charged listing in listings 
involved during the period covered by the directory in which the error or 
omission occu~s. 

Issued: October 19, 2000 Effective: October 20, 2000 



GENERAL REGULATIONS TARIFF 
S.C.C.-Va.-No. 201 

Verizon Virginia Inc Section 1 
Original Page 31 

GENERAL REGULATIONS 

E. LIABILITY OF THE TELEPHONE COMPANY (Cont'd) 

4. Defacement of Premises 

The Telephone Company is n.3t liable for any defacement of, or damage to, 
the customer's premises resulting from the furnishing of service or the 
attachment of equipment and facilities furnished by the Telephone Company 
on such premises or by the installation or removal thereof, when such 
defacement or damage is not the result of negligence of the Telephone 
Company. 

5 .  Facilities and Equipment i.n Explosive Atmosphere, Hazardous or Inaccessible 
Locations 

The Telephone Company will not provide facilities or equipment in an 
explosive atmosphere, hazardous or inaccessible location. The network 
interface will be located outside the hazardous location. 

6. Service at Outdoor Locations 

The Telephone Company reserves the right to refuse to provide, maintain or 
restore service at outdoor locations unless the customer agrees in writing 
to indemnify and save the 'Telephone Company harmless from and against any 
and all loss or damage tha'r may result to equipment and facilities 
furnished by the Telephone Company at such locations. The customer shall 
likewise indemnify and savia the Telephone Company harmless from and against 
injury to or death of any person which may result from the location and use 
of such equipment and facilities. 

I .  Certain Use of Customer-provided Equipment 

The services furnished by the Telephone Company, in addition to the 
limitations set forth preceding, also are subject to the following 
limitation: the Telephone Company shall not be liable for damage arising 
out of mistakes, omissions, interruptions, delays, errors or defects in 
transmission or other injury, including but not limited to injuries to 
persons or property from voltages or currents transmitted over the service 
of the Telephone Company, caused by customer-provided equipment except 
where a contributing cause is the malfunctioning of a Telephone Company 
provided connecting arrangement, in which event the liability of the 
Telephone Company shall not exceed an amount equal to a proportional. amount 
of the Telephone Company billing for the period of service during which 
such mistake, omission, interruption, delay, error, defect in transmission 
or injury occurs, 
would have been prevented .had Telephone Company provided equipment been 
used. 

o r  not prevented by customer-provided equipment but which 
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GENERAL REGULATIONS TARIFF 
S.C.C.-Va.-No. 201 

Verizon Virginia I n c  Section 1 
Original Page 32 

GENERAL REGULATIONS 

E. LIABILITY OF THE TELEPHONE COMPANY (Cont'd) 

8. Billed Number Screening 

At the option of the Telephone Company, or in response to a customer 
request, Billed Number Screening will be used to control instances of fraud 
associated with billed to a third party, station-to-station collect or 
person-to-person collect messages. 

9. Enhanced Universal Emergency Number 91.1 Service 

The Telephone Company is n13t responsible for any infringement or invasion 
of the right of privacy of any person or persons, caused or claimed to have 
been caused, directly o r  indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion or 
use of Enhanced Universal IEmergency Number 911 Service features and the 
equipment associated therewith, or by any services furnished by the 
Telephone Company in connection therewith, including, but not limited t.0, 
the identification of the ;elephone number, address or name associated with 
the telephone used by the party or parties accessing Enhanced Universal 
Emergency Number 911 Service, and which arise out of the negligence or 
other wrongful act of the Telephone Company, the customer, its user, 
agencies or municipalities, or the employees or agents of any one of them. 

10. Third Parties 

Provision of service to a (customer shall not create, nor give to, any third 
party any claim or right ot action against the customer or Telephone 
Company. 

F. LIMITATIONS AND USE OF SERVICE 

1. Use of Customer's Service 

The U s e  of service shall be restricted to the customer, the customer's 
employees and representatives in the case of business service, except as the 
use of service may be extended f o r  switched data (nonvoicel communications 
relating directly to the business of Composite Data Service Vendor's patrons 
who act as their customers; or the customer, the customer's family and 
persons residing in the customer's household in the case of residence 
service, except as otherwise specified in the Telephone Company's 
applicable tariffs. The use of the service may be extended to persons 
leasing or subleasing a customer's entire residential premises for a period 
of less than one year. 

Effective: October 20, 2 0 0 0  Issued: October 19, 2000 
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Bankruptcies With Filing Dates From July I ,  1996 Through September ' 19.2003 

I 

Sequenllal 
Item x Customer Name 

1ICammunlcatlonr Network Corpotation alkb ConetcD 

111911999 
211811999 

nmunlcallons G r w  2nBi 
318liuu I 
31912001 

31101. 

31211: 
31221'~~ I 

312212001 
913012001 
4121: ~ ~ 

4/21; 
41161: 
41241, 
4127lruu I 
41271~ ~ ~ 

,1nc. 
"S 

1 COmmYniCatiOnS. 1°C. 

n"nlcatl0"*. 1°C. 

COW. 
l e  com, et a1 

34le.Spire communicationr, 1°C. 
IYetwort Two Communlcations Group dlbla Wesfon informltiOn , dlblr ADP Autonet 

:PtlO"S 
a,,ons systems. 1°C. 

ti0"S 

788 and affi11atBs 
I 

1°C. 

illates 

5123I2001 

20 affiiiater 

C. 

__.___._.___...._._...I..... ~~~~~~~ csNeWorkandEDS 
SewIces, In=.: plus OAN Sewicsr Of Florida, Inc. And NTslscam 

49 Holdings, Ins. 
50 PSINsl, inc-and affillatez 

51 Communlcltlons) 
PNI Technologies and its affiliates (including Mercury 

2nd Century Communlea1ionr. Ins and Iffillales 2nd Century 
Cammunlcationr Holdings, Inc. and 2nd Century Communications of 

52 Virginia, 1°C. 

53 E61enllal.com, 1°C. 

http://E61enllal.com


Bankruptcies With Filing Dates From July 1,1996 Through September 19,2003 

Rhythms NetConnsctlons, inc. alWa Accelerated Connections. 1°C. 

and its affiliates 
,I"C. 

:atlo"* corp. 

SpectraNef Communlcallons andlor SpectraNet IntsmMtional) and It-. 
Yerado Holdingr, OC. (alkla First World Communlcdions, 

LOQW Cammunicatio,ns Corporation and 11s 

79 nome owner* Long Di*la"ce, 1°C- 
80 Revenus Communication% 1°C. 
81 Long Dbtance Direct, Inc. 
82 Global Crorrlng and Its affiliates 
83 Network Plus COrporalion 

84 affllllteo 

85,afflliale, Loglx Communications Enterprises, 1°C . 
1°C. 

. .  . . .. 
:tiva Group Inc. 

312712002 

Yiper Web SeNICes. 

91 Adelphla BulIne$~ Solulionr Operatlono 1°C. and it-. affillater 

, il Adelphlr 3) I 612512002 

2 
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I 
119[Foca1 Communications COrpOrltlon 

3 


